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CENTRAL MINNESOTA MENTAL HEALTH CENTER

PERSPECTIVE

BY STACEY GREGORY

Director of Access (Oversees the client’s experience from their first
contact to discharge for all CMMHC programs)

We want you to get to know the leaders within CMMHC and share
information from their unique vantage points.

At CMMHC, each role is just as important as the next. As Director
of Access, my job at CMMHC is to ensure clients’ experience is
positive from start to finish. We can not make the same impression
on our clients without each other. That first phone call for clients
can be very scary and overwhelming. Our support staff answer the
phone with a friendly, caring voice and want to make it as easy as
possible for the clients. During that initial
call, the Care Navigator Intake Staff (CNIS)
collects all necessary information so
we can help them choose the right
provider for our clients. After the
initial call, the CNIS schedules the
client for an intake appointment and a
Comprehensive Evaluation or Chemical
Health Assessment. During the intake
appointment, CNISs meet with our
clients in a quiet, friendly place to
complete all necessary consent
and screening forms. We also
collect pertinent information
to assist with the client’s
treatment.

OCT-DEC 2024

STAR

CMMHC
FOCUS

We share current and emerging mental or
chemical health topics involving training,
milestones, and trends relevant to the
CMMHC community.

Many agencies schedule mental and chemical
health appointments one to two months

out. Here at CMMHC, we understand the
struggles clients experience in getting care
for their mental and chemical health, so we
get them scheduled more quickly through
Rapid Access. Rapid Access scheduling is
our streamlined appointment system that
allows us to see clients sooner and connect
them with a Comprehensive Evaluation.
Appointments are available on a revolving
one-week schedule. We can schedule
chemical health appointments within a few
weeks. If clients have barriers to paying, we
also offer a sliding fee scale and help them set
up payment plans.

We included more
information on this topic
in CMMHC Focus.

The “North Star” name comes from the CMMHC logo, which
symbolizes inspiration and hope guiding life’'s purpose and
mission; it is a fixed destination we depend on as our lives
and the world change.
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CENTRAL MINNESOTA

MENTAL HEALTH CENTER
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AWARENESS

JOSHUA SEEZS , y
. . NG T =y " 2 Staff from around the agency participated in PURPLE
Joined the Board in 2021 i - * ‘ 5 \/ THURSDAY, wearing many shades of purple and ribbons on

October 17th to support survivors of family violence and bring
attention to Domestic Violence Awareness Month.

| am a Certified Social Worker-Private Independent Practice (CSW-PIP), Clinician, and Master Trainer Consultant at the
Hazelden Betty Ford Foundation and serve as an adjunct faculty member at the Hazelden Betty Ford Graduate School
in Center City, MN. | also serve on the Board of Directors at Central Minnesota Mental Health Center (CMMHC). | am
certified in Motivational Interviewing and am experienced in Cognitive Behavioral Therapy and suicide prevention. | =0
| treated co-occurring disorders and served Veterans and their families for fourteen years at the St. Cloud Veterans 5 - = A C ‘g T
Affairs Health Care System. | am passionate about helping others achieve their goals and employ evidence-based : [\
techniques to guide individuals toward positive change. | am a George Warren Brown School of Social Work graduate
of Washington University in St. Louis, Missouri.

mossiersconsn @)

I live in St. Joseph, MN, with three children and two dogs. | enjoy spending time with my family, attending live music
events, and following my children’s sports.

Why were you interested in being How do you support your

on CMMHC'’s board of directors? mental health?

I was familiar with the fantastic work that CMMHC was | enjoy spending time in nature, attending live music
doing in the community, and a former member asked me events, and attending my children’s wrestling, softball,
to join the board. He told me wonderful things about the baseball, cross country, and football events.

agency, and | felt a need to be a part of something that

serves my community in a powerful way. Mental health What are three words you

education is a passion of mine, and | knew | could have would use to describe CMMHC?

a positive impact by joining this diverse board.

HALLOWEEN
COSTUME CONTEST

Members of our Facebook community chose the St. Cloud
ACT team as the 2024 Halloween Costume Contest winner.
This group has won the prize for the past three years

and is now the official holder of the Halloween Costume
Contest Trophy until next year. We thank all employees for
participating and our Facebook followers for voting.

Accessible, Responsible, Supportive
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WHAT WE DO AT CMMHC

Treatment, Training, Education, and Information are the core components and guiding principles of CMMHC'’s work in our
communities. We will focus on sharing more detailed information about each of these areas in 2025. What do they mean?

We serve as a mental and

INFORMATION —— I

chemical health events calendar
repository for Benton, Sherburne,
Stearns, and Wright counties to
contribute to a more informed,

empathetic, and supportive
society.

EDUCATION

CMMHC provides comprehensive resources
for educating the public about mental and
chemical health, ensuring our community
has the resources necessary to live its
healthiest lives.

PEER PERSPECTIVE

— TREATMENT

CMMHC is a non-profit community
provider of crisis, mental health, and
chemical health services. We offer
comprehensive, clinically grounded, and
trauma-informed services.

.

We offer educational programs to create an
informed, supportive, and inclusive community
that promotes mental and chemical health and
addresses the stigma surrounding these topics.

Our Peer Support Specialists share their unique views on healing and recovery to reach individuals with similar mental and

chemical health challenges.
CELEBRATE YOUR MILESTONES

I'm past the deadline for writing this Peer Perspective, but
things happen for a reason. | didn't know what to write

about until today. Today, | reached another milestone in life.

| applied for my passport. Some people may think it is no big
deal, but to someone who is managing their mental health or
in recovery, every milestone is something to be celebrated.
Usually, milestones are typical at a certain age or time period.
Most people get their learner’s permit at around 15 and have
their driver's license between 16 and 18. At 18, most people
fulfill their civic duty and vote; at 21, they have some other
milestones, and by mid-twenties or early thirties, it is common
to have the house, spouse, kiddos, etc.

| want to share my celebrations of milestones with you in
hopes that it will inspire you to have a positive outlook on your
achievements. During my first year of recovery and managing
my mental health, | got my learner’s permit again at the age of
39. | took the test and failed twice before getting my driver’s

license back at 40. For the first time in a long time, | worked
full time, paid rent and bills on time, and owned a vehicle |
wasn't afraid to get pulled over in. A year went by, and | traded
that little rusty truck in for something a lot newer and, for

the first time, had good enough credit to finance it myself.
The truck is mine, all mine, no co-signers or secured loans. |
changed career paths 3 years ago and have since earned the
title of Certified Peer Support Specialist and Mental Health
Practitioner.

I hope you take away from this to be comfortable with your
milestones and to make sure you celebrate them. You deserve
it. If you have had setbacks, keep going. It's not a race. For
the person who has overcome their anxiety and can now ride
the bus, the person with severe depression who has joined a
gym for the first time, the person in recovery who is getting
their license back after 18 years, the person who has just
gotten their GED at the age of 51, and every person who has
overcome addiction and mental health issues...

...celebrate your milestones.

Client stories are from Stacey Gregory's viewpoint in her various roles at CMMHC.

During my 16 years working here at CMMHC, | have seen clients struggle with many issues, and | am proud to say that
our support staff has made a difference in their care. One of my favorite stories is about a client who graduated from
our Chemical Health Services. After their therapy group met on their final day, they met with CMMHC support staff and
thanked them for everything. The client said that the first day they came to CMMHC they were not in a very good place
and were leaving a better person. The smiles on the support staff's faces showed they cared for the client and were so
excited for them.

One of the forms we complete with all clients at their intake appointment and yearly re-enrollment appointment is

the Social Determinants of Health, where we can determine other needs our clients might struggle with outside their
mental and chemical health. If there is a need for the client, we use a database called FindHelp that allows us to look for
resources for our clients. Several clients benefit from FindHelp by accessing resources for food, transportation, utilities,
daycare needs, paying their bills, and so much more. We had a client that was struggling to pay their bills and pay for food
and was at risk of losing their pet. Our CNIS staff found resources that would help them keep their pet. This assistance
meant so much to the client.

\|l/ Alex Martinez, MHP, CPSS
=2 Certified Peer Support Specialist - Crisis §
A
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CMMHC IN THE COMMUNITY

OUTREACH IN THE COMMUNITY FROM
OCTOBER THROUGH DECEMBER INCLUDES

EVENTS
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‘Light up Purple’ at Anna Marie's Alliance
in St. Cloud

Community Connect - Sherburne County at
Big Lake Middle School

Navigating Substance Misuse, Saron
Lutheran Church, Big Lake

Project Connect - St. Cloud at River's Edge
Convention Center

‘Angst’ Screening, Health Fair at Becker
Public Schools

Ptanyetu Powwow at Apollo High School

Elk River School District Staff Mental
Health Day at Elk River HS

WCCA Head Start Health Fair at Wright
Technical Center
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PRESENTATIONS/TRAINING

Anxiety and Avoidance
Safe Child Council Luncheon
Dr. Steven Loos, Chief Clinical Officer

Vicarious Trauma
Stearns County Human Services Unit Retreat

Susan Fuchs-Hoeschen, Director of Rehabilitative Services

Early Childhood Mental Health

WCCA Head Start Health Fair
Wright Technical Center

Monique Miller, Outpatient Therapist

Compassion Fatigue
Dr. Steven Loos, Chief Clinical Officer

Trauma Conference (2 presentations)
Dr. Steven Loos, Chief Clinical Officer

Mental Health 101
St. Cloud Technical and Community College
Dr. Steven Loos, Chief Clinical Officer

Working with Distressed Students
St. Cloud Technical and Community College
Dr. Steven Loos, Chief Clinical Officer

COMMUNITY
PARTNERSHIPS/
SERVICES SPOTLIGHT

o MACMH feShildie oF AL
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CMMHC's Clinicians attending MN Association for
Children’s Mental Health (MACMH) Conference 2024

EARLY INTERVENTION
FAMILY SERVICES (EIFS)

Did you know Minnesota has 300 trained and endorsed Child-
Parent-Child (CPP) clinicians, the largest number in the world?
CMMHC is proud to give a shout-out to our clinicians! Their training
is geared specifically to working with infants up to age six because
we know how vital attachment is between infants and caregivers
and the critical role of brain development from birth to age three.
We even work with pregnant mothers before the baby is born.

In addition to Child Parent Psychotherapy (CPP) interventions, we
also have clinicians trained in Parent-Child Interactive Therapy
(PCIT) and in other ages for Attachment Bio-Behavioral Catch

Up (ABC). We have “Train the Trainers” certified to instruct other
clinicians in these therapies. CMMHC has worked closely with the
Minnesota Department of Health Services to build infrastructure
to build, train, and support Infant and Early Childhood therapists in
meeting the needs of young children and their families from (pre)
birth to age six!

Pathways
AYouth

PATHWAYS 4 YOUTH

CMMHC recently began a partnership with
P4Y in which Certified Peer Specialists
engage with youth ages 16-24 at risk or
experiencing homelessness. This resource
center offered by Lutheran Social Service
serves Benton, Sherburne, Stearns, and
Wright counties. It provides a safe, secure,
nonjudgmental space and services to meet
individual's needs and support their growth.
The center provides necessities such as

a food pantry, clothing closet, personal
hygiene items, and shower and laundry
facilities. P4Y also assists youth with

area resources and building connections
within the community, including housing,
education, employment, behavioral health,
and financial wellness. We are excited
about this new collaboration.

a'a's'a
DENTAL CLINICS
AVAILABLE

Thanks to a partnership with Children’s
Dental Services, CMMHC clients can
access dental services one day a month at
our Monticello or Buffalo office locations.
This non-profit clinic provides mobile
services to patients of all ages. Interested
clients can inquire and fill out a form at the
front desk of any CMMHC office location.

UPCOMING DATES:
February 19th - Buffalo
March 11th - Monticello
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SUPPLY DRIVE
FOR PATHWAYS4YOUTH

To support youth in our community during
November's “Homeless Youth Awareness
Month, CMMHC employees donated

four large boxes of needed supplies for
Pathways4Youth. Collected items from
CMMHC offices, including hygiene items,
household goods, hair/skin products,

gift cards, and other necessities, were
dropped off at P4Y in December. Thank
you to all the staff who participated!

THINGS TO WATCH FOR

CMMHC AT COMMUNITY EVENTS

Mental Health Day on the Hill

February 20th

Learn about key mental health policy issues and connect
with legislators at the Capitol

St. Cloud Area Farm Show
February 25th & 26th

WCCA Headstart Health Fair
March 13th

Foley Community Connect
March 22nd

DONOR RECOGNITION

Thank you for the monetary and in-kind donations to

CMMHC from the following individuals and organizations.

IN-KIND
Patty Kuhlmann

GENERAL

Beardsley Area United Fund Drive
Jessica & Blaine Brandon
Enterprise Holding Foundation
Coleen & Duane Fasen

Lisa Fobbe

Jolene Foss

Greater Twin Cities United Way
Heather Kraft

Elaine Laramie

JoAnn Lewis

Julie Maynard-Johnson
Raedell Marx

Mary & Kenneth E. Pfohl
Scheels

Molly Thompson

Peggy Wilson

Kathryn Young

IN MEMORIAM

Laudenbach Family Funds, in memory of Eric Laudenbach
Mark & Nadine Storms, In memory of Alicia S.

We apologize if we unintentionally omitted a donor; please
contact CMMHC (development@cmmhc.org) so we can
acknowledge you in the following newsletter.

(Z
N
A

8 | Oct-Dec 2024 Newsletter



